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Introduction

IWMAC Remote Access is a service for accessing equipment on the customer
network.

Supported equipment types
Specific equipment types

Carel Boss (http, https)

AK2 (binary protocol, use AK2 Service Tool)

AKS3 (http, https), both single AK3 and master/slave configuration.

Green & Cool (old version) (http and binary protocol, needs Internet Explorer)

Generic equipment types
e Support all http
e Support most https
e Support most binary protocols, the user may use 3rd party software connecting to the
exposed localhost port.

Note! UDP is not yet supported
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Installation

Login into IWMAC and follow the guide on the next page.

When starting the installation you will see this page:

https://iwmac.net/remote_acces: X +
<« X @ iwmac.net/remote_access/

B8 0365- IWMAC @ DevBoard @& Confluence [] WMACno wm IWMAC Portal  wm ZenDesk (3 Vismanet

IWMAC Remote Access

You need to launch Remote Access App to access the plant equipment.
If the button below d ot work (not installed), please install Remote Access from this link:
Iwmac_remote acc etup 113 exe

Launch the Remote Access App

Launch the installation of the Remote Access Application from the link as shown on
the page above.

(:1 IWMAC Remote Access

Verified publisher: IWMAC AS
File origin: Hard drive on this computer

Show more detals

Yes

Click “Yes”

7 wmac_remote_access Setup

ey Instaling, Please Wait...

0y

Size:184512Kb Files:76 Folders:4
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Login
Log in to IWMAC
Then select the plant you want more information about or want to log in to

If you have access to the service, Remote Access will be shown as below

Brukerinnstillinger

IWMAC AS

l.I.rl'] < Hjem m Alarmer ik A illinger Tilgangsliste Alarmovervaking Prosjektstatus Driftslogg
e oo VISNINGSMODUS SERVICEMODUS
() e BT T
Névaerende ala ker

Handtert av Ala

Ingen alarmer siste 24 timer

Kommunikasjon med IWMAC
Kommunikasjon er OK

@ Awvik er ikke aktivert Status

Ingen enheter er blokkert

Then select Remote Access to display this page

IWMAC Remote Access

You need to [aunch Remote Access App to access the plant equipment.
If the button below does not work (not installed), please install Remote Access from this link:
iwmac_remote_access Setup 1.1.3.exe

Launch the Remote Access App

Launch the application by clicking the button “Launch the Remote Access App”.
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You will see this page:

um Lagin X + (]

&« c & iwmac.net/tools/logon/?destination=/remote_access/ ¥ = ©

Username

Password

Www.iwmac.no

Log in with your IWNMAC credentials.

um [WMAC Remaote Access X + -]

&« C & iwmac.net/remote_access/ w o @ «

Open iwmac_remote_access?

IWMAC Renm

You need to launch Remo [0 Always allow iwmac.net to open links of this type in the associated app
If the button below does n|
lwmac_remote_ac

https://iwmac.net wants to open this application.

Launch the Remote Access A Open iwmac_remote_access

Click “Open iwmac_remote_access”.
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The application will open, looking something like this:

@ IWMAC Remote Access - o Es
Fie Edt View Window Help

Newplant = | =

RAC Plant List

Menu C M | o anfieids Q, sesreh v
Plantid = Plant Name Comment
Select plant
2008 CO0P Extra Bekkajordet =
2008 Extra Haugtun
2010 Coop Prix Fiotmyr
2015 Coop Prix Akra
2041 EUROSP2R Drsta
O T
2109 Extra Ovgirdsdalen
213 Extra Austad
2118 085 Maners
2120 Extra Tramsdalen
122 Exira Gullhaug
2126 MATKROKEM Briten
2129 Eatra Brugats
2132 COOP EXTRA Sorumsand
2133 Extra Etundsen
2s3 Coop Mega Bekkevoll
2156 Coop Prix Sperretorvet
2161 Extra Tolvarad
2192 Extra Notodden
2208 Extra Temps
2205 COOP MEGA Ullevil
2237 Extra Tiome
2202 Comp Mega Sjelyst
2245 Obs Kadrat
2248 MATKROKEN Ulvegjelet
2257 Extra Uiefoss

Coop Prix Hageveien

Extra Siggerud
Extrn Eeuik -

7 1-25 of 34D
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Access a plant

From the application, select a desired plant, and click “Select plant”. You will then be
asked to login using 2 Factor Authentication

@ WMAC Remote Access
File Edit View Window Help

New plant  x +

\wmac

For 4 logge inn pa Remote Access kan du ringe
oss eller fa tilsendt en SMS-kode til ditt
registrerte mobilnummer.

+47 73951794

Request SMS Code

Waiting for Phone/SMS (22)

When first accessing the plant, it will look like this:

@
Plant: IWMAC Remote Access revision 1.0 (1.1.3)
X System stopped
Settings cm Fiolo Q, Search ~
Hame Unit id Unit name. Local Remote Ut Fiter Protocel

Browser: [Defaut v

Click “Start Remote Access”
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@ 1WMAC Remote Access
File Edit View Window Help

IWMAC Remote Access revision 1.0 (1.1.3)

+ System connected

Settings C Il | Q anFieas Q, Search ~
Name Unit id Unit name Local Remote url Filter Protocol Max con.
Browser: Danfoss 720 (AK2) 127.0.2.2:1041 192.168.10.20:1041 none bin 2
| Stop Remote Access

Launch selected line

Start selected ine

Close selecied line

Close al slaned

Copy 1o clipboard

Identified devices will be shown in the table.

To activate a connection to a listed device: select desired unit in the table and click
on “Launch selected line”.

If the protocol is web-based (http/https): a browser window will open with the
registered local IP for the device.

If the protocol is binary (bin): a pop-up with the local IP is shown, and the IP is copied
to the clipboard. The user must then use this IP to connect from a third-party tool.

@ WMAC Remote Access
File Edit View Window Help

Notification

127.0.1.2:1041 copied to clipboard
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Automatic software update
If a new version of Remote Access has been made available on our cloud solution,

you will get this pop-up when starting the application (already started applications
will not be notified until they are restarted):

o A new version has been downloaded. Restart the application to apply the updates,

— Restart

— |later

Save your work, and press “Restart”.
After the reinstallation is completed, you will be taken to the login screen.

Log in and continue using the application as normal.
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